
 

 
 

SALESFORCE ADMINISTRATOR, LONDON 

Department – Technology 

Reporting to the CRM & Marketing Business Analyst 

 

 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 

advice through MyStylist, our dedicated fashion-concierge team. 

 

 

THE ROLE 

 

The Salesforce Administrator role will manage the day to day running of the CRM system to support 

marketing, direct/personal sales, and customer service. 

 

All of these are key areas for Matches fast-growing business, in an industry sector that has the best of 

both worlds - it has neither the dry, process-orientated, anonymous essence of much of B2B, or the 

low-margin, volume-oriented nature of CRM in much of B2C. It is an industry sector where great and 

personalised customer service is a real and practical imperative, but with products that are fast-

moving and invoke passion in the customers and the staff.  

 

Formally the role includes: managing users, data quality, reporting and housekeeping within the 

system.  

 

This will include hands-on configuring Salesforce.com to provide for the requirements where that is 

most appropriate, all the while ensuring that quality and service levels are high. 

 

 

 

THE RESPONSIBILITIES 

 

 Manage Users and access to the system 

 Manage reports and dashboards 

 Conduct regular data reviews and suggest improvements where necessary either on the 

platform or in the processes. 

 Drive and challenge change within the platform according to the regular releases where 

relevant 

 Maintain and manage email templates and documents 

 Assist the IT Project teams with analysing new requirements and production of relevant 

documentation 

 Assist with testing new functionality 

 Assist with training the business during roll out of new functionality 

 Develop and conduct reviews of the business requirements with the customer community to 

ensure that requirement specifications are correctly interpreted. 

 Any other tasks as reasonably required 

 

 



 

 

 

ABOUT YOU 

 

 Experience with Salesforce.com for at least 2 years and preferably in both B2B and B2C 

scenarios 

 ADM201 an advantage 

 Experienced with the lifecycle in an agile / scrum environment, desirably with experience 

also of traditional structured programs 

 Excellent listening, interpersonal, written, and oral communication skills, at multiple levels 

and across multiple disciplines 

 Logical and efficient, with keen attention to detail. 

 Experience working in a team-oriented, collaborative environment. 

 Highly self-motivated and directed, pro-actively reporting on status and tasks. Ability to 

effectively prioritize and execute tasks while under pressure. 

 Adaptable. The role requires a willingness to take on tasks outside of a narrowly defined role, 

and ideally a desire to be multi-skilled 

 Capable of working to both tactical and strategic timescales 

 It is desirable (although not necessarily critical) that you have experience with fast moving 

and growing organisations, particularly online and multichannel ones, and/or that you have 

experience working in retail organisations understanding the priorities and nature of the 

services provided. 

 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


